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About these guidelines 

The Enterprise Connect Manufacturing Centres (Manufacturing Centres) client guidelines provide 
information on: 

!  the components of the Manufacturing Centres services 

!  eligibility 

!  how to apply, and  

!  the obligations of client firms. 

Further information on the Manufacturing Centres can be found on our website at 
www.enterpriseconnect.gov.au or by contacting the Enterprise Connect hotline on 131 791.
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1 Introduction and eligibility 
1.1 Introduction 
The Australian Government has committed $50 million per year for the Enterprise Connect initiative.  The 
initiative provides small and medium sized enterprises (SMEs) with better access to new ideas, knowledge 
and technologies, to enable businesses to become more innovative, efficient and competitive and to lift 
productivity across Australian industry. 

The Manufacturing Centres are a key element of Enterprise Connect.  The services offered by the 
Manufacturing Centres include: 

!  Business Reviews - delivered by skilled and experienced Business Advisers and 

!  Tailored Advisory Services - matching funding to implement changes identified through the Business 
Review. 

Further information on these services can be found in Section 2 of these guidelines.  

Business Advisers will also provide ongoing support and advice to help firms implement the 
recommendations in the Business Review. 

The Manufacturing Centres are located in Sydney, Melbourne, Brisbane, Perth, Adelaide and Burnie.  The 
Manufacturing Centres are run by staff of the Department of Innovation, Industry, Science and Research 
(Department of Innovation).  Information on the roles and responsibilities of the Manufacturing Centre staff is 
provided in Section 3 of these guidelines. 

Manufacturing Centre services are delivered in conjunction with partner organisations that have been 
selected because of their ability to help achieve the aims of the Manufacturing Centres network, their 
extensive networks, and their internal capacity to support the delivery of Manufacturing Centre services.  
Further information on the partner organisations is provided in Section 3 of these guidelines. 

1.2 Eligibility 
To be eligible for Manufacturing Centre services, firms must:  

!  possess an Australian Company Number (ACN) 

!  if located in Melbourne, Sydney, Adelaide, Perth or Brisbane—have turned over more than $2 million 
and under $100 million in the current financial year or one of the two preceding financial years 

-  Australian Bureau of Statistics maps defining the metropolitan boundaries of the above cities are 
available in Appendix 2.

!  if located in a regional area, that is outside the above cities—have turned over more than $1.5 million 
and under $100 million in the current financial year or one of the two preceding financial years 

!  be solvent 

!  have filed Business Activity Statements for at least three consecutive years 

!  be a manufacturing and/or a manufacturing related service firm 

!  not have received an equivalent Business Review service, that provides a holistic analysis of the SME's 
business, from other government (Australian, state or territory or local) programs within the last three 
calendar years.  

!  comply with its obligations under the Equal Opportunity for Women in the Workplace Act 1999 
(EOWWA).  Companies on the current list of non-compliant organisations, available at 
www.eowa.gov.au are not eligible to apply.   
Note: The EOWWA currently applies to organisations with 100 or more employees. 
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Eligibility for each of the services is outlined in more detail in Section 2. 

Groups of Firms 
Manufacturing Centre services are also available to groups of firms.   

For group applications, firms with a turnover of at least $1 million in the current financial year or one of the 
two preceding financial years may be included, however the minimum turnover for the group as a whole 
must be at least $4 million in the current financial year or one of the two preceding financial years.  

Eligibility for each of the services is outlined in more detail in Section 2. 
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2 What services are offered? 

2.1 Business Review service 

2.1.1  Overview 

The first level of service offered through the Manufacturing Centres is a Business Review which is provided 
at no financial cost to the firm. 

The Business Review is a comprehensive analysis of the firm, carried out on site by skilled and experienced 
Business Advisers.  This will typically involve a total of two to three days of the firm's time.  The precise 
timing of the engagement will be negotiated between the Business Adviser and the firm.  

Business Advisers work with the client to identify and understand, for example: 

!  the relative strengths and weaknesses of the firm 

!  strategic business issues 

!  critical areas for business improvement, and 

!  potential pathways for growth. 

Business Advisers will undertake a holistic analysis of the SME's business.  This will include an analysis of 
the market the SME operates in, plant and facilities, management practices and internal business processes.  
Where appropriate, Business Advisers may use tools to help identify and analyse issues within a firm and/or 
to benchmark a firm's performance against other Australian or international firms.   

The Business Review is a collaborative process, with the Business Adviser and key people in the firm 
working together to identify changes that could be made to increase the firm's productivity and 
competitiveness.  At the conclusion of the Business Review, firms will receive a Business Review Report 
outlining the findings and providing advice on potential paths forward. 

Tailored Advisory Services, the second level of Manufacturing Centre services, provides financial and other 
assistance to help firms implement changes recommended in the Business Review Report. For more 
information see Section 2.2. 

2.1.2  Eligibility for Business Review 

All applicant firms meeting the eligibility criteria set out in Section 1.2 and Section 2.1.2 will be offered a 
Business Review.  

What is a Manufacturing Firm? 

A firm whose predominant business activity is classified under division C ‘Manufacturing’ of the Australian 
and New Zealand Standard Industrial Classification (ANZSIC) is a 'Manufacturing Firm' for the purposes of 
these Guidelines. 

The ANZSIC definition of manufacturing is "the physical or chemical transformation" of materials, substances 
or components (being the products of agriculture, forestry, fishing and mining, or the products of other 
manufacturing units) into new products.  All firms whose predominant business activity meets this definition 
are classified under Division C – Manufacturing in the ANZSIC coding system. 

Firms whose predominant business activity is software development are also eligible. Software development 
is defined as the translation of a user’s need into a software product.  It involves the process of analysing 
needs, designing solutions, writing programs, testing them and implementing them to solve problems.  

A firm will also be defined as a Manufacturing Firm, for the purposes of these Guidelines, where its 
predominant business activity is not manufacturing provided it has an eligible division/unit that: 
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!  if located in a metropolitan area turned over at least $2 million in the current financial year or one of the 
two preceding financial years, or  

!  if located in a regional area turned over at least $1.5 million in the current financial year or one of the 
two preceding financial years.   

Metropolitan and regional areas are defined under eligibility in section 1.2.   

What is a Manufacturing Related Service Firm? 

A firm is a Manufacturing Related Service provider for the purposes of these Guidelines if it: 

!  delivers a service that contributes to the transformation of manufactured products (including their re-
processing, re-use, recycling or disposal);

and

!  the service is the predominant activity of the firm or it contributes at least $2 million in turnover to the 
firm if the firm is located in a metropolitan area or at least $1.5 million if the firm is located in a regional 
area.  Metropolitan and regional areas are defined under eligibility in section 1.2; 

Examples of services that are considered to be manufacturing related include: 

!  Research and Development Services 

!  Product Design Services 

!  Waste Treatment and Disposal Services (ANZSIC code 2921) 

!  Engineering Design and Engineering Consulting Services (ANZSIC code 6923) 

!  Scientific Testing and Analysis Services (ANZSIC code 6925) 

!  Computer System Design and Related Services (ANZSIC code 7000)

!  Packaging Services (ANZSIC code 7320)

!  Technical and Vocational Education and Training (ANZSIC code 8101)

!  Electronic (except Domestic Appliance) and Precision Equipment Repair and Maintenance (ANZSIC 
code 9422)

!  Machinery Equipment Repair and Maintenance (ANZSIC code 9429)

To be a Manufacturing Related Service Firm, a firm does not need to exclusively provide the manufacturing 
related services described above.   

Group applications 

Business Review services can also be provided to groups of firms which have a common business interest.  
Common interests may include but are not limited to:  

!  firms with complementary business capabilities 

!  firms involved in the same supply chain  

!  firms working in collaborative projects. 

For group applications, the eligibility criteria outlined in Section 1.2 apply.  However, firms with a turnover of 
at least $1 million in the current financial year or one of the two preceding financial years may be included as 
part of the group, on the condition that the minimum turnover for the group as a whole is at least $4 million in 
the current financial year or one of the two preceding financial years.  
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2.1.3  How to apply for a Business Review 

A simple and short application form is located at www.enterpriseconnect.gov.au.  The declaration on the 
form must be completed by an authorised representative of the applicant firm such as a Chief Executive 
Officer, Chief Financial Officer, Director, Chair of the Board, President or similar position holder.

Completed application forms can be completed on-line or can be downloaded and emailed to 
enterpriseconnect@innovation.gov.au.  Manufacturing Centres will endeavour to make a decision within two 
working days.    

In the case where the program is experiencing high demand and there is a waiting period of greater than 
three months to undertake a Business Review, a waiting list will be established.  Firms will be contacted by a 
Manufacturing Centres representative to make arrangements for a Business Review to be undertaken at the 
earliest possible time.   

For group applications, each firm will need to submit an application form.  The lead firm in the group 
application will submit a cover sheet that lists the names and ACNs of all the firms in the group.  The cover 
sheet must also show how the firms in the group have a common business interest.  The Business Review 
process can be tailored to the specific needs and interests of the firms in the group application. 

Firms accepted for a Business Review must agree to a commencement date with the Business Adviser.  If 
the firm and its Business Adviser have not agreed on a commencement date within two months of the firm's 
application being accepted, the firm may need to reapply.  

The Business Review must be completed within six months of work commencing otherwise the firm's 
application will lapse.  

For assistance during the application process or with a group application, please call the Enterprise Connect 
Hotline on 131 791. 

2.1.4  Firm's obligations 

Firms undertaking a Business Review are expected to have management commitment to the service. This 
may include (controlled) access to firm information, access to key personnel, and a willingness to undertake 
the Tailored Advisory Service if appropriate.  

All Business Reviews involve some analysis of key financial information for the current and previous years as 
this often provides a powerful insight into firm performance.  This is a compulsory element of the Business 
Review.  

2.1.5 Reporting 

Following completion of a Business Review, firms will be required to complete a simple one page report 
template detailing their level of satisfaction with the service provided and the review process.  

The report template will be provided to firms at the completion of the Business Review.  It can also be 
downloaded at www.enterpriseconnect.gov.au.

Firms will also be required to complete a short report on the outcomes of implementing Business Review 
recommendations. Reports are due 12 months and 24 months after the completion of the Business Review.  
Templates will be provided after completion of the Business Review. 
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2.2 Tailored Advisory Services 

2.2.1 Overview 

Tailored Advisory Services enable a firm, or group of firms, to engage one or more specialist consultants to 
implement changes identified in the Business Review. 

Tailored Advisory Services will reimburse firms for half of the cost of engaging a consultant, up to a 
maximum of $20,000 (excluding GST).  Grants can span several projects and more than one consultant 
within the $20,000 maximum.  Grants will be paid at the completion of all projects covered by a Tailored 
Advisory Service application.  Matching funding from the client firm must be in cash, and cannot be sourced 
from another government program.  In-kind contributions will not be accepted as part of the firm's 
contribution. 

Tailored Advisory Services funds are provided to help firms implement recommendations in the Business 
Review Report.  This may include one or more of the areas listed in the table below. 

Strategic Business activities Advertising and Marke ting  

! Formulating and implementing business goals 
! Supply chain integration and management 
! Clustering 
! Corporate governance issues (i.e. board 

structures)
! Formal business plans 
! Developing key performance indicators 
! Franchising  

! Strategic marketing and planning 
! Communication strategies, marketing plans, 

distribution channel management 
! Market research 
! Sales team performance and management  
! Customer relationships and retention 

Human Resources issues Production/Operational 

! Succession planning 
! Cultural changes / change management 
! Access to specialist skills 
! Leadership training, staff turnover and skilled 

staff retention 
! Staff skills audits, recruitment and development 
! Human Resources planning 

! Structure and factory lay-out 
! Advice on investment in new equipment  
! Value stream mapping (process flow)  
! Inventory management; 
! Process improvements (Lean auditing, Reducing 

down time, Error reduction) 
! Lean manufacturing 

Financial Management issues Internal Systems 

! Planning, directing, monitoring, organising and 
controlling monetary resources  

! Accounting systems (financial reporting) 
! Forecasting and cashflow management 
! Liquidity and debtor/creditor management  

! Administrative Processes, Quality Assurance 
and Compliance  

! Occupational Health & Safety 
! Risk management 
! ISO standards recognition 
! Customer support systems including systems to 

record and action customer feedback  
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Exploring New Markets Environmental

! Identification of new markets, sector analysis 
and market development  

! Industry research and market appraisal 
(identifying contacts, language barriers etc) 

! Competition strategy (i.e. price or quality basis) 

! Improving efficiency through environmental 
awareness 

! Greenhouse friendly certification from the 
Federal Government Greenhouse Friendly 
initiative

! Carbon Pollution Reduction 
! Environmental tax concessions etc 
! Environmental waste identification and reduction 
! Environmental auditing 

Product and Service Development

! Intellectual Property issues 
! Diversification and product innovation 

2.2.2 Eligibility for Tailored Advisory Service  

In addition to meeting the basic eligibility criteria set out in Section 1.2, applicants must have completed a 
Manufacturing Centre Business Review in the preceding six months or an equivalent process approved by a 
Manufacturing Centre Director.  This six month period can be extended to twelve months where the firm can 
demonstrate that it commenced work implementing the recommendations in the Business Review report 
within six months of the date of the report. 

The core principle behind Tailored Advisory Service support is that it should build the internal capability of 
the firm – not just fix a problem. 

Tailored Advisory Services projects can only cover issues or recommendations identified in the Business 
Review Report.  All projects must address areas of expertise that are new to the firm and must not be part of 
the ordinary operations of the firm.  If the firm can not show that the expertise is new to the firm and/or that it 
will leave the firm with increased internal capabilities then the application may be rejected.   

The following activities are not  eligible for assistance: 

!  Costs associated with applying for other Government funding/assistance 

!  Fees for services provided by related parties such as companies with common shareholdings or 
directorship with the customer, individuals, employees or immediate family related to the customer 

!  Salaries for staff 

!  Australian, State and Local Government fees and charges 

!  In-house running expenses i.e. standard accounting fees, office expenses 

!  Purchase of plant and equipment 

!  Sales promotion and advertising

!  Activities which are part of the ordinary operations of the business.
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Groups of Firms 

Groups of firms may apply for a Tailored Advisory Service grant. 

Applications for a group-based Tailored Advisory Service grant will be considered against the following 
criteria:

!  group application participants should have participated in the Business Review service or an equivalent 
to the satisfaction of the Manufacturing Centre Director and 

!  the proposed scope of work for a group-based Tailored Advisory Service must flow from the 
opportunities identified in the Business Reviews undertaken for the firms in the group. 

An application from a group of firms is eligible to receive up to $20,000 (excluding GST) in matching funding 
for each firm in the group that meets the eligibility requirements for an individual Business Review.  Matching 
funding of up to $10,000 (excluding GST) is available to firms with annual turnover greater than $1 million in 
the current financial year or one of the two preceding financial years but less than the relevant minimum 
threshold for an individual Business Review. 

Subsets (one or some) of the firms involved in a group application may progress from the Business Review 
stage to the Tailored Advisory Service.  Firms that participate in the Business Review as a group do not 
need to participate in the Tailored Advisory Service as a group, provided they still meet the relevant eligibility 
criteria.

2.2.3 How to apply for Tailored Advisory Service fu nding 

Firms applying for a Tailored Advisory Services grant must have completed a Manufacturing Centre 
Business Review or a business review that is deemed equivalent by a Manufacturing Centre Director.  Firms 
should contact the Manufacturing Centre in their area to seek advice on the suitability of a non 
Manufacturing Centre business review before submitting an application.   

Applications must be received within six months of the date of the Business Review report unless the firm 
can demonstrate that it commenced work implementing the recommendations in the Business Review report 
within six months of the date of the report.  In this case applications must be received within twelve months 
of the date of the report. 

A Tailored Advisory Services application will be deemed incomplete and will not be assessed if it does not 
include: 

!  a separate project proposal/quote from the preferred service provider, which is acceptable to the firm, 
outlining:

o the areas identified in the Business Review to be addressed  

o changes to be implemented 

o services to be provided, including a break-up of key activities to be undertaken 

o delivery time frames 

o costs, and payment schedule (including hourly or daily rates) 

o the estimated number of consulting hours or days for each of the key activities  

o the expected benefits of the project and how they will be measured and 

o the key personnel who will undertake the project work. 

!  all other quotes, where more than one quote has been obtained.   

The firm must:  

!  declare any previous work it has commissioned from the proposed consultant  

!  show that the service provider is bringing new areas of expertise to the firm and  
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!  show that the work involved is not part of the ordinary operations of the firm. 

The Tailored Advisory Services application form can be downloaded at www.enterpriseconnect.gov.au.

A completed application form, preferred service provider proposals and business review report (if the 
Business Review was not provided through a Manufacturing Centre) can be emailed to 
enterpriseconnect@innovation.gov.au.    

2.2.4 Finding a service provider

Applicant firms should identify service providers that have appropriate expertise to implement the findings 
from a Business Review.  Firms are encouraged to seek proposals from more than one service provider.  
This will help determine a preferred approach and a competitive price.  Proposals must be obtained prior to 
lodging an application.   

Business Advisers or Manufacturing Centre staff can assist firms to identify providers in their area.   

2.2.5 Assessment and decision 

Applicants can expect to receive a decision within two weeks of submission of a complete application.   

The application may be rejected or additional information may be requested from applicant firms if: 

!  only one service provider proposal is submitted, 

!  the focus or approach in the proposal is not consistent with the issues identified in the Business Review 
or

!  the proposal does not represent value for money. 

A Manufacturing Centre Director may also cancel or reject an application if there: 

!  are concerns about the quality of the proposed consultant or project 

!  is a conflict of interest or 

!  are other issues (e.g. fraud) that threaten the viability of the project. 

If the eligibility criteria are met, the firm will be accepted for a Tailored Advisory Services grant, unless there 
are no program funds available.  If there are insufficient funds available to fund all eligible applications, a 
waiting list will be established on a first come, first served basis.   

Any questions regarding the status of an application can be directed to the Enterprise Connect Hotline 131 
791, a firm's Business Adviser or emailed to enterpriseconnect@innovation.gov.au.

2.2.6  Deed of Grant 

Successful applicants will be required to sign a Deed of Grant.  The Deed of Grant is a legal contract 
between the grantee and the Commonwealth which sets out the responsibilities of both parties.  A sample 
Deed of Grant can be downloaded at www.enterpriseconnect.gov.au.

2.2.7 Undertaking the Tailored Advisory Service 

Approved Tailored Advisory Service applicants must agree on a commencement date with their Tailored 
Advisory Service provider/s.  The commencement date will occur when the first meeting between the firm 
and the consultant takes place.  If the firm and consultant have not agreed a commencement date within two 
months of the firm's application being approved, the firm may need to reapply. 
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Firms should not commence their Tailored Advisory Service project until they receive an executed copy of 
the Deed of Grant.  The Tailored Advisory Service must be completed within twelve months of work 
commencing.   

2.2.8 Reporting 

Firms are required to report on the outcomes of their Tailored Advisory Services project.  Reports are due 30 
days, 12 months and 24 months after the completion of the project as set out in the Deed of Grant.  
Information contained in the reports will be treated as commercial-in-confidence and will assist in the 
evaluation of Enterprise Connect services.   

Report templates will be provided at the completion of the project.  They can also be downloaded at 
www.enterpriseconnect.gov.au.

2.3 Critical dates 

Applicants should be aware of the following critical dates in the application process.  

!  Firms accepted for a Business Review must agree to a commencement date with a Business Adviser 
within two months of the firm's application being approved.  If this does not occur, the approval will 
lapse and the firm may need to reapply. 

!  The Business Review must be completed within six months of work commencing. 
!  Tailored Advisory Services applicants must have completed a Manufacturing Centre Business Review 

or an equivalent process approved by a Manufacturing Centre Director in the preceding six months 
before applying.  This may be extended to twelve months where, within six months, work commenced 
implementing the recommendations of the Business Review. 

!  Successful Tailored Advisory Service applicants should not commence project activities until they 
receive an executed copy of the Deed of Grant from the Commonwealth. 

!  Firms must agree on a commencement date with their service provider/s within two months of the 
execution date of the Deed of Grant. 

!  A Tailored Advisory Service project must be completed within twelve months of work commencing.  If a 
firm undertakes several projects, then the last project must be completed within twelve months of the 
commencement of the first project. 
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3 Delivery of Manufacturing Centre Services 

3.1 Manufacturing Centre Offices 
The Manufacturing Centre Offices will often be the first point of contact for firms seeking advice on 
Manufacturing Centre services. 

The Manufacturing Centre office staff perform a number of duties including: 

!  ensuring all enquiries on services and applications for Manufacturing Centre services have a response 
within one working day 

!  matching firms with appropriate Business Advisers 

!  helping to identify providers of Tailored Advisory Services 

!  working with partner organisations to advertise and hold events for firms and 

!  providing quality assurance for services delivered via consultants and contractors. 

Manufacturing Centre staff are available to assist applicants with advice and access to Manufacturing Centre 
services.  Please feel free to contact the Manufacturing Centres with any enquiries or issues.  Manufacturing 
Centre contacts are available in Appendix 1.  

3.2 Role of Business Advisers 
Business Advisers play a central role in the delivery of the program.  They usually work from the partner 
organisation premises, and their functions include: 

!  identifying eligible firms that would potentially benefit from the Business Review service 

!  providing Business Reviews to client firms 

!  working with the client to interpret the findings of the Business Review, including the final report 

!  assisting firms to locate and engage providers of Tailored Advisory Services on behalf of the client 
firms 

!  helping firms with advice as they embark on implementation, including through the Tailored Advisory 
Service  

!  providing client management services after completion of the Business Review and 

!  promoting Enterprise Connect services to potential firms. 

The contact list of Business Advisers is available at www.enterpriseconnect.gov.au.
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3.3 Partner organisations 
The following organisations have partnered with the Department of Innovation to engage Business Advisers 
to undertake Business Reviews and other Enterprise Connect services:   

Australian Chamber Alliance (National) including: 

!  Chamber of Commerce and Industry Queensland 

!  New South Wales Business Chamber 

!  Victorian Employers' Chamber of Commerce and Industry 

!  Tasmanian Chamber of Commerce and Industry 

!  Business SA 

!  Chamber of Commerce and Industry Western Australia 

!  Northern Territory Chamber of Commerce and Industry. 

Australian Industry Group (National) including  

!  The Engineering Employers Association of South Australia (EEASA)  

QMI Solutions Limited (Queensland) 

Coastal Business Centre (Western Australia)  

SA Centre for Innovation (South Australia)  

Industry Capability Network (Victoria)  

North Link/NIETL (Victoria)  

Geelong Manufacturing Council (Victoria)  

University of Western Sydney (New South Wales)  

University of South Australia (South Australia) 

For more information and contact details on all of the partner organisations please see 
www.enterpriseconnect.gov.au.

Partner organisations are an integral part of the Enterprise Connect network. They work with Enterprise 
Connect in a number of ways including: 

!  employing specialist Business Advisers to deliver the Business Review across Australia 

!  holding promotional activities to explain the benefits of Enterprise Connect services to their members 
and non-members, and 

!  assisting their participating client firms to undertake Tailored Advisory Services by helping to identify 
appropriate providers of the services, and if necessary helping to develop the project plans and 
contracts. 
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4 Confidentiality 
The Department of Innovation, Industry, Science and Research (Department ) will use the information 
provided by firms to enable provision of Enterprise Connect services to you, and for the administration and 
further development of Enterprise Connect. 

Your information may be disclosed within Enterprise Connect between the Department and its Business 
Advisers for the purposes of providing Enterprise Connect services.  It may also be disclosed as permitted or 
required by law, or in response to questions posed by the Minister, Parliament or its committees.   

Business Advisers will provide a statement of confidentiality to each firm they work with. The Business 
Review Report will not be provided to anyone outside Enterprise Connect, without your written consent,  
unless permitted or required by law. 

There will be regular public announcements of successful applicants.  The public announcement will include 
broad details of an application, for example, the identity of the successful applicant, the value of the 
assistance and/or grant and a brief description of the purpose of the assistance and/or grant. Firms 
concerned about confidentiality should discuss it with their nearest Manufacturing Centre. 

The use and disclosure by the Australian Government of information provided by you for Enterprise Connect 
is regulated by the relevant provisions and penalties of the Public Service Act 1999, the Public Service 
Regulations, the Privacy Act 1988, the Crimes Act 1914 and the general law. 

Restrictions on the disclosure of information gathered by Enterprise Connect and its business advisers, or 
provided by you (the client) during the course of a Business Review do not apply to any information: 

(a) which is now in or later comes into the public domain or which is obtainable with no more than 
reasonable diligence from sources other than the parties; 

(b) which is required or authorised by law to be disclosed to any person who is authorised by law to 
receive the information; 

(c) required to be submitted to a court, arbitrator, mediator or administrative tribunal in the course of 
proceedings before them to which the disclosing party is a party; 

(d) which is shared by the Department within its organisation, where relevant to the legitimate interests of 
the Commonwealth; 

(e) which is disclosed to or by the responsible Minister in response to a request by a House or Committee 
of the Parliament of the Commonwealth of Australia, or the Australian National Audit Office (ANAO); or 

(f) which is required to be published in accordance with Commonwealth government and procurement 
requirements. 
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5 Feedback on Manufacturing Centre Services 
Firms are encouraged to provide feedback on Manufacturing Centre services.  This will assist the 
Department of Innovation to better target the services offered to firms.

If a firm has a complaint, the closest Manufacturing Centre is the first point of contact.  Firms can also call 
the Enterprise Connect hotline on 131 791. 

If you are not satisfied with the complaint resolution procedure, you can contact the: 

General Manager  
Enterprise Connect 
Department of Innovation Industry Science and Research 
GPO Box 9839 
CANBERRA  ACT  2601. 
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APPENDIX 1 - Manufacturing Centre contacts 

New South Wales / Australian Capital Territory 

State Director John Murray 

Phone: (02) 9889 1170 

Email: NSWmanufacturingcentre@innovation.gov.au

South Australia 

State Director: Kenneth Taplin 

Phone: (08) 8162 4705 

Email: SAmanufacturingcentre@innovation.gov.au

Western Australia / Northern Territory 

Acting State Director: Angela Doyle 

Phone (08) 9287 3510 

Email: WAmanufacturingcentre@innovation.gov.au

Victoria

State Director: Rod Nelson 

Phone (03) 9215 2601 

Email: VICmanufacturingcentre@innovation.gov.au

Tasmania

State Director: Keith Calvert 

Phone: (03) 6431 6677 

Email: TASmanufacturingcentre@innovation.gov.au

Queensland 

State Director: Paul Hodgson 

Phone: (07) 3364 0654 

Email: QLDmanufacturingcentre@innovation.gov.au

Locations of Manufacturing Centres State offices are at www.enterpriseconnect.gov.au.

For matters relating to the Australian Capital Territory, contact the New South Wales Centre.  For matters 
relating to the Northern Territory, contact the Western Australian Manufacturing Centre. 
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APPENDIX 2 – Australian Bureau of Statistics Maps 

The following maps are taken from the Australian Bureau of Statistics Australian Standard Geographical 
Classifications.  These maps define the metropolitan areas of Melbourne, Sydney, Adelaide, Perth and 
Brisbane.  If your firm is located within the white areas of these maps then you are consider to be located 
within the metropolitan area of that city.  Click here for a list of suburbs that fall within the metropolitan areas 
of these cities or contact your nearest Manufacturing Centre if you require further guidance. 
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Melbourne metropolitan area 
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Sydney metropolitan area 
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Adelaide metropolitan area 
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Perth metropolitan area 
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Brisbane metropolitan area 


